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who’s it for?
If your company has a fleet of vehicles that regularly makes journeys 
from a fixed base – such as a delivery company, a removal company 
or a breakdown/recovery service – then Mobile Fleet could transform 
your business. 

what is it?
Mobile Fleet is one complete package to help you 
manage your field staff effectively.  

	� lose handwritten paper forms and download our award-winning 
Mobile Forms application to your phones. Using customised forms, 
workers input data electronically from the road, to record proof  
of delivery, collection and any other information you need

	� check the traffic before you travel and get live info on the move from 
RAC and Trafficmaster with ten minutes of inclusive calls per month

	� send and receive forms, check and respond to emails and access 
info on the web – on the move, with an inclusive 4MB data 
allowance (that’s more than enough to send around 1000 forms). 

what’s so good about it?
	� reduce mileage – no need to travel back to the office to  

complete paperwork

	� work quicker – make less mistakes by using electronic forms,  
plus avoid traffic congestion

	� increase workload – take on more business, as you have more 
time available

	� reduce costs – save on fuel consumption and business 
administration costs

	� improve customer service – process forms quickly; take on  
more work; stay in contact.

why do I need it?
Mobile Fleet helps you manage the organisation and running of your 
business by providing a cost-effective and time-efficient solution.

how does it work?
Receive complete job information and send back electronic forms 
quickly, easily and securely with a compatible touch screen device, 
over the Orange network. Mobile Forms works on Windows 
Mobile® 5 and 6 Professional devices and is simple to download.  
See www.orange.co.uk/business/mobilefleet for compatible devices.

get the most out of your fleet

Mobile Fleet

The logistics of getting your fleet from A to B, and not having loads of admin at the end of it, is a full-time 
job in itself. Mobile Fleet is a complete fleet management solution, designed to increase productivity.

With Mobile Fleet, field workers can input collection and delivery data, fill in forms electronically and keep 
ahead of traffic problems. This helps reduce vehicle running costs and enables better planning and 
organisation of jobs. Less time spent on admin means there’s more time you can spend with customers.



you say
Mobile Forms from Orange has proved to be a reliable, innovative  
and flexible tool that has transformed parts of my team’s job by 
providing us with a package that meets our immediate needs,  
and which is developing to meet our expanding requirements.

The package is incredibly easy to use and provides my team with 
immediate access to customised forms. We are able to make use  
of the package on any Windows‑based mobile device, which provides 
us with total mobility and flexibility, and real-time information.

Orange have offered us consummate assistance, including training, 
help-desk support, advice for maximising our use of the product,  
and in developing our organisation’s bespoke requirements.

Mobile Forms has the scope to deliver more for us, and I anticipate  
our continued collaboration with excitement.

Richard Aston-Wright Regional Streetworks Manager,  
for and on behalf of Balfour Beatty Utility Solutions
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FAQs 
why should I buy this?

Mobile Fleet is a complete package: Mobile Forms is easy to operate 
and offers peace of mind, as data is entered, sent and stored securely 
and then only accessed by authorised staff. 240 Traffic News keeps 
you up-to-date with important information before and during your 
journey so you can change your route accordingly and the 4MB  
data allowance means you can send and receive about 1000 forms  
a month, so it’s easy to manage your costs.

how much does it cost?

You can choose between paying a one off, up front fee starting from 
£300 per user, or monthly installments from £17 a month per user, 
excluding VAT.

how will this help me do business?

Business efficiency is boosted by the fact that Mobile Fleet frees  
up time and improves data accuracy.  

who will help me if I’ve got a problem?

Our customer service team is always on hand to help you should you 
encounter any problems. Call us on 158 from your Orange phone. 

why Orange?

We’ve the UK’s largest integrated voice and data network with  
2G coverage to 99% of the population and 3G coverage to 94%.  
And we’re investing £1 million every working day to develop our 
network. So that means your information will be sent speedily  
and securely back to the office. Plus, there’s our UK-based  
customer support whenever you need it.

what’s the minimum term?

18 months.

where can I use this?

Use Mobile Fleet anywhere with Orange 3G and GPRS  
network coverage.  

can I use this abroad?

Mobile Forms can be used in any country where the network has  
3G and GPRS coverage, although it’s best to check with us before 
leaving the country. The traffic service is only available in the UK.  
When abroad, any data usage will be charged for at your roaming rates.   

instant expert
	� 85% of UK companies believe automated invoice processing 

boosts efficiency and 73% of companies say automation will reduce 
invoice processing costs, according to a recent ITESOFT survey

	� the average British office worker prints out 22 sheets of paper  
per working day, much of it unnecessarily, says a Fujitsu Siemens 
Computer survey

	� medical prescriptions initially entered into a computer reduce  
errors by one-third and are five times less likely to require 
pharmacist clarification than handwritten prescriptions,  
says a study by the Oregon Health and Science University.

 
how to buy
Give us a call on 0800 037 1575. 

already an Orange customer?
Contact your Orange Account Manager or call Business  
Customer Services on 158 from your Orange phone.


